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Table 1 Generator of intellectual capital measurement indicators

education of employees

Fluctuation of experienced staff

Percentage of revenue from customers 

Training and education costs per 

employee

Value added per employee

customers

customers

Percentage of recurring transactions

transactions

customer

Percentage of revenue from transactions 



 

Percentage of cooperation agreements 

Satisfaction of customers

accumulation and dissemination of 

used

creation and application

to demanding customers (customers 

product

Source
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